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Npepanararor
npoaarb AaHHble
KapTbi?
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MHPOPMaALIMOHHAA KaMrMaHUA
MPOTUB OPONnepCcTBa
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O4YHMCD
3TO MOLUEHHUKW

O kKaMnaHuu

Ha OCHOBe OaHHbIX | Y MBLl Poccumm
Mo KpacHOOApCKOMY Kpato Oblf BbiAB/IEHDI
OCHOBHbIE CXEMbl MOLLEHHMYECTBA M BblOes1eHbl
NHOMKATOPDI, MO KOTOPbIM MOSIOO0W YesTOBEK

CMOXET OnpenennTb, YTO C HM ODLLAaEeTCH

MOLUEeHHMK (OponoBoa)




Llenu
MHPOKaMMaHNK

IHOOPMMPOBaHWE OETEV

1 MOJTOOEXI O PUNCKAX

1 MOCeACTBUSAX YYaCTUS

B JOOrNMepckom OeaTebHOCTY

=
P>
RE

_/ PaCKpPbITNE KTKOYEBbIX
N NHOMKATOPOB/MapKEPOB,
KOTOPblE CUTHATM3NPYHOT

O MOWLEeHHNYeCTBE



OpraHmsaTopbl

*  baHK Poccum

*  MVHUCTEPCTBO BHYTPEHHKX O&
Poccurmckon Penepaui

»  PepepasibHOEe areHTCTBO Mo Aeam
MOJSI0OEX W «POCMOIOOEXb»

«  Obwepoccummnckmin HapoaHbit GPOHT

»  OHnavH-nnaTeopMa «MolwenoBka.PdOx»

[ lapTHepbI

*  MUHNCTEPCTBO NPOCBeLUEHNA
Poccrmckon Penepauim

»  PermoHanbHble opraHbl MCMOHNTE IbHOU
B/1aCTW B chepe 0bpa3oBaHUY

*  MyHMUMMNabHble YHUTapPHbIE NpeanpUaTinNg
» (CeTeBble KOMMepYeckie opraHm3aLm

+  ObOLeCTBEHHbIE OPraHM3aLMn



MexaHU3M
peanmn3aunm

NHPOPMALMOHHOW KaMMaHUA
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MaccoBoe pa3MelweHne MHPOopMaLMOHHbIX
MaTepuanoB U couuanbHOW pekiaMbl,
npepynpexaaowmx o6 0OCHOBHbIX
Nnpu3HaKax Opornnepckon AeaTeNIbHOCTU

Llenb:
OJOCTVYb MaKCMMa IbHOIO OXBaTa MOJ1I0OEXKHOW

ayONTOPUM B PErMOHaX MPOBEOEHNSA KaMMaHW

B KOHTEeHT KaMnaHum BXoOuT:

*  MedyaTHble U UMOPOBbIE MaTepKasbl
DA3/IMYHOIO POPMATa

*  OaHHepbl 1 BUOEOOaHHEDDI
0719 pa3MeLlleHns B OBLLEeCTBEHHbBIX MeCTax

*  KapTOYKUN-KOMKWKCbl O MOCNedCTBUAX
OponnepcTBa 419 CoLceTen

MaTepmarbl Pa3MeLlatoTCAa B MeCcTax, KOTopble
Yalle BCero noceuwatoT CTapllekiaCCHUKM 1 CTYOEHTbI:

CropTmBHbIE N KOMI'TBbOTEPHDIE Kﬂy63\, Kabe 1 OaCTOY/LAbl,

yyebHble 3aBedeHA, OCTaHOBKM ODLLECTBEHHOIO
TpaHcrnopTa 1 T.4.
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[lpoBegeHmne akumnm
ONs OTOEeNIbHbIX CErMEeHTOB
Llen1IeBOn ayauTopun

2.1 Akuma «AHTMpon»
o1 aetem h MoJ1oaAeXu

B nepunon akumm npeacrtaBnTeIn
DErOHa IbHbIX OPraHOB NCMOTHNTE IbHOM
B1ACTW, peain3yroLllme MOTOOEXHYIO
NONUTUKY, W DErMMOHa IbHble OTAe/1eHUS
POCCMNCKOro OBVXXEHWSA OeTen

1 MOJ1IOOEXM MPOBOOAT TEMaATUNYECKME
becedpl* C yyalmmMmca obpasoBaTe IbHbIX
yupeXxxaeHrm (CTapluiekiacCHkaMn)

O PUCKaX W MoCeaCcTBUAX OpOnmepcKou
NeATeTbHOCTY

AKLINA 3aBEPLLAETCA 3aryCkKoOM YeseHoxa
NHTEPHET-POSTIMKOB Ha TeMy OPOrnepcTBa
C pa3MeLlleHMeEM B CoUMalibHbIX CETHAX

C XawTerom: #AHTKHpon2026

* MaTepwranbl 418 TeEMaTUYECKIX BCTpeu/becen
NpedoCTaBNaEeT baHK POCCUA



2.2 Akuusa «CeMeunHbIn KnbepnaTtpysib»
onsa pogutenen HecoBepLeHHONETHUX

Llenb:

Jepes poanTeNbCKME YaTbl yoepeub

HeCOBEPLWEHROJIETHMX OT YHaCTUA B MNPEeCTYITHDBIX
MOLWERHHNYECKIMX CXEMAX

*  TeMaTunyeckme becedpl™ B paMKax rniaHOBbIX
DOONTESIbCKMX CODPaHUM. PacCKa3aTh
DOONTENIAM KTO Takme OpOrrepb,

YTO OpOnMnepCcTBO MNPeACcTaBIsgEeT CEPbE3HYIO

VIPO3Y A/19 GMHAHCOBOW HEe30MacHOCTV
NX OeTen N CeEMeN

*  BEXXeHegeslibHaa BeepHas pPacChbiyika
NHPOPMALUMOHHbBIX MOCTOB MO TEME

OPONMepPCcTBa B pOONTENBbCKME YaTb
CTapLMX KIaCcCoB

* MaTepwranbl 418 TeEMaTUYECKKX BCTpeu/becen
NpedoCTaBIAeT baHK POCCNM



BuObl
KOHTEeHTAa

NHPOPMALIMOHHOW KaMIMaHnm
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SOMOLMOHaNbHbBIN MAPKETUHT

@ baHK Poccum '"“‘: s CCUACKOM PALIM

lipepnararor

npoaarb AOCTYI
K%HnaﬁH-Ga:lyKy?

BT Ty 570 MOLLEHHUKY

@ baHk Poccun =g
N et

lpepnararor
npoaarb AaHHbIe
KapTbi?

BT 570 MOLLEHHUKN




SOMOUMOHaIbHbIM MapPKETUHI

POCCUIMCKOW DEAEPALIMKA

“ ,‘ MUHUCTEPCTBO BHYTPEHHMX OEN pOCMOﬂOAé)Kb

nepeBecTn

yy)xme
ACHbIN?

OTO MOLWWEeHHUNKW

., MVHWCTEPCTBO BHYTPEHHWX AE/ pOCMO noaexo
e POCCHUACKOM DEQEPALIVM

@ baHk Poccum

lpocar
CHATb UyXXMe
AEHbIW’

& -
L ™,
R

7 3TO MOLLUEHHUKWN

@ baHk Poccumn  ~=fgie-

MUHUCTEPCTBO BHYTPEHHWUX AEN POCMO noaexo
POCCUMCKOM DEAEPALIMM

pocAT BepHyThH
owmMbouHbIn
nepesoj?

5TO MOLLUEHHWKW




SOMOUMOHa IbHbIM MapPKETUHI

[ 11aKaTbl/MoOCTep.b
—U (popMaT A4, A3, Al)

L 'f'“ 2 MUHUCTEPCTBO BHYTPEHHWUX OEN OCMONOAENKD
G ! X ;;“ POCCUNCKOW OEOEPALIUM P A

lipeanararor
npoaartb
AaHHbIE
KapTbi?
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OUYHUCh

OTO MOLWWEHHNKW



SOMOUMOHaIbHbIM MapPKETUHI

MUHUCTEPCTBO BHYTPEHHMX AEN -
POCCUMCKON OEAEPALIMMA pOC MoAoASHD

MUHUCTEPCTBO BHYTPEHHUX OEN 2 .
" POCCMIACKOM ®ENEPALIMN PocMonoaeKo @ bank Poccum

lNpeanararor
nepeBecTun npoaartb AOCTYynN
uy)xue AeHbru? K OHJIaMH-

ig 3

T
>

5TO MOLWEHHWMKW

MUHUCTEPCTBO BHYTPEHHWUX OEN pOCMOﬂOAé)Kb

MUHUCTEPCTBO BHYTPEHHWX AEN pOCMO no Aé)Kb
POCCUWCKOW DEQEPALIMMA

~  POCCMICKOM ®EOEPALIMM

lpocAaT BepHYTH
oLIM60UYHDbIN
nepesoa?

CHATD

uyxme
AEHbIN?

O4YHMCb

3TO MOLLUEHHUKWN STO MOLEHHWKW



SOMOUMOHa IbHbIM MapPKETUHI

C’/\ HaKeK

(200:200MM)

OCMONOAENY

Npepanararor npogarb
AOCTYN K OI-IJIaI:;H-GaHKy?

OUYHMUCb |
2TO MOLWEeHHUNKHW -

s PCTHO "
@ bark Poccum R CACKON SENEPALIN POCMONOAEND

NMpepnarator * B
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KapTbi?

~

OUYHUCH

3TO MOLWEHHWNKW
W

’ . oo Y Tt MAMMCTERCTRO BHYTPEIM £
@ baHk Poccun - %A e o s e e ol POCMONOAEND

NMpocAT BEepHYTL
on60ouUHbIN
nepesoj?

4

O4YHUCH
3TO MOLUEHHUKW

NMpocAaT nepeBecTn

uy)Xxue AeHbru?

(-

O4YHUCDL
3TO MOLUEHHUKN

CHATb Uy)XXme
AeHbIrn?

3TO MOWEHHUNKW



SOMOUMOHaIbHbIM MapPKETUHI

< | 3acTaBKW Ha aKpaHbl
— (1920:1080px, 2560:1440pX)

== B 15::_ MMHMCIEPCIBO BHYTPEHHUX OEN poc Monoaexb
\ % POCCMUCKOU DELEPALIMA

lNpocar
nepeBecTn

uyme
AEeHbIn?

BT Ty 570 MOLLIEHHVKK

Fap
O o . pverecmo e p (RS Sanx Poccun i DmiSERNTI  pooMononénc

npoaarb AaHHbIe
KapTbi?

BRCELTIEY 510 MoweHHukm

npoaarTb A0C |
I(':)HllaMH 6a:|y|(y’ -

BCITTIEY 570 MOLIEHHMKN

L
<
- -'4(‘ MMLACTESCTRO BMYTECHMX NEN -'Ap
bank Poccun g SRISTCI O banx Pocomn i SetSmSEETIIE  pocMonoaéws

O4YHUCDb

3TO MOLLIEHHWUKY GV 570 MOLLEHHUKY




SOMOLMOHaNbHbBIN MAPKETUHT

% MakeT o149 neyaTt
m Ha KBUTaHUMAX XKKX
(180:100MM)

B MUHWCTEPCTBO BHYTPEHHUX nEN s
@ baHk Poccuun %‘ f = POCCUICKOM GEOEPALIMM ROCMOAOAOIKD

[MpeanararoT: e 2

e _ .
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°* NpoaaTtb AaHHble e BEPHYTb  _
KapTbl WM AOCTYN OWMNO6O0UHbIN
K OH/N1aUH-6aHKY nepesoA

CHATb WM NepeBecTn
Uy>Kue AeHbrn

O4YHUCDH

5TO MOLLWEHHWUKW

st MAHWUCTEPCTBO BHYTPEHHMUX nEN s
@ baHk Poccumn '%%ﬁ " pOCCUIACKOM DEOEPALIMM PUCMARIOREIND
Mpeanarator:
®

e NpoAaTb AlaHHble e BEPHYTb  _
KapTbl UWIN A40CTYN OLWMNO6O0UHbIN
K OH/1aUH-6aHKY nepesop,

® CHATb WU NepeBecTun
Uy>Kue AeHbrn

O4YHUCDH

5TO MOLLEeHHWUKW




SOMOUMOHaNbHbIVI MApPKETWHM

baHHEepPbl Ha 3KPaHbl OAaHKOMATOB
(1008:868px)

@ banx Poccum --:%s.\ byt g et e e POCMONOAEKD

—
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lNpepanarator:

10

+ NMpopjaTh JaHHble 8 \ﬁfg}‘,}{'ﬂ)‘
KapTbl WM AOCTYN NS 2250
K OHN1lavH-6aHKYy . =

e CHATb WN NepeBecTn =~ !

yyXKune AeHbI'n

* BEPHYTb  _
OWMNHBOUHBbIN
nepesoj

O4YHMUCH

3TO0 MOLLEHHUKMHU

@ bank Poccum &@a HECTETIOBOTIIU AN DOCMONOABIO

lNpeanarator:

» NpopaaTtb AaHHble
KapTbl WU AOCTYN
K OHNanH-6aHKy

* CHATb WU NMepeBecTn
yy>Kue AeHbru

* BEPHYTb  _
OWMNOOUHBbIN
nepesoy,

O4HYHWUCDH

3TO MOLLUEHHUKW

T



SOMOUMOHa IbHbIM MapPKETUHI

BNOEOPOTMKIA
=] (10:9, 4x3, 6X3 - N0 5 BNOOB)

NMpocAaT B
owmbouts
nepesopa

NMpepnarator MpocAar BepHyTL
npoaatb A0CTYnN OWIN6GOoUHDbIN
K OH/1alH-6aHKYy? nepesop?

/
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2TO MOLWEHHUKW

\
3TO MOLWEHHWKW

Hukoraa

He BO3BpaLyau
OLWMBOYHbIN NepeBoA
camocCToAaTeNbHO!

Hukoraa
He npojasaun J0CTyn
K OHNanH-6aHKy!




SOMOUMOHaIbHbIM MapPKETUHI

. * »
ARG .
@ baHk Poccum %gf Potrakon sentesm | B pOCMONOAENKD

NMpocar
CHATb Y
AeHbIN:

@

MAHACTEPLTED BHYTREHHIX OEN

ks BaHk Poccun  <sigmd bl pocMonoaémn
@ bauk Poccum 4%‘“ Foccunckon eEnEram | POCMONG, &Ko @ : POCCUACK A CEEP AL

NMpepnararor NMpocar
nepeBecTu CHATDb UyXXMe
Uy)Xxme AeHbru? __ AeHbrun?

3TO MOLWWEHHWKW

Hukoraa He CHUMaw

Hukoraa
yy>kue geHbru!

He nepesoau
yy>xue geHbru!



SOMOUMOHa IbHbIV MaPKETUHT

CTrKepbl
19 couceTen
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3TO MOLUWEHHUKU
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- 3TO MOLEHHUKU
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PeneBaHTHbIM MapKETUHI




PeneBaHTHbIM MapKETUHI

E | 11aKkaThbl
—U (popMaT A4, A3)

Siv cMOTPU
#5519 NoApobHOCTU




PeneBaHTHbIV MapKETUHM

'

MPOUIPAET?
%

BAJIEPA

{53 noppobHocTH




PeneBaHTHbIM MapKETUHI

KAPTOYKMN-
KOMWKCbI

(1280:1280px)

[Na-pa-naM-napaM, Na-pa-namM-nam,
na-pa-pamM-ga-pam, ga-pa-pam...

CpouHas nogpaboTkal

O
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o o A

6aHKOBCKYIO KapTy
n nony4m 25 000

Mn
«XO4Y OEHDbIN»
B InuKy 60Ty @Bot

doTo_kapTbljpg
doTto_nacnopra.jpg

Nepesén 25 000
Cnacubo 3a coTpygHunuecTBo!

A no4yeMy Mo{ KapTa
3abnokmpoBaHa???

Mbl TaK He
porosapusanucob!




BoT 6511UH...
N uTo Tenepb genartb?

[MpuBeT! [OTOB K N€rkomy
3apaboTky?

OtnuyHo. LLlar 1-> odopmu
nebeToBylO KapTy |

= LWar 2 - npuwinu ¢oTto
| macnopTa U KapTbl

D/ 100%. Bcé 6esonacHo.
N [eHbrn TBOM Yepes 10 MUHYT

Bbl 3ageprkaHbl!

PeneBaHTHbIM MapKETUHI

YnbTpa-HayLHuUku 3a 24 990
Cnuwikom goporo... Y MeHsl HeT TakOu CyMMbil...

Cynep! 25 000 npakTnyecku B KapMaHe

HUKOIOA HE MEPEOABAU CBOKO BAHKOBCKYIO
KAPTY OPYITMM NIOOAM!

Tak Tbl NOMOraeLlub MOLLEHHUKaM YKPacTb OEeHbru
U CTAHOBMULLIbCSA COYHaCTHUKOM MpecTyn/ieHus

3a 310 Tebe rposumr:

YronosHoe HakasaHue

LLiTpad oo 300 000 P

BrnoknpoBka Bcex
6aHKOBCKUX CYETOB

MpobnemMbl c KpeguTamu

B bygyuiem —
6aHKM NPOCTO OTKAaXYT

CynebHbin nck —
NPUAOETCA BEPHYTb
BCe YKpageHHble
MOLLEeHHUKaMU OeHbru




PeneBaHTHbIV MapKETUHM

KaAPTOYUKU-
KOMWKCbI

(1280:1280px)
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Houb. [lo)xab cMbIBAET BCE...

Ho He yy>xue geHbrn,
YTO HEOXXUOAHHO rnagaroT HA CYET

NHorga TBoU r/iaBHbIN COO3HUK —
cobCcTBEHHAs1 HACTOPOXXEHHOCTHb...

Takne nepeBoAbl YacTo ) -
CBsi3aHbl C NPeCcTyn/IeHUAMMU w-.

He cHMMauTe oeHbru,
COXpaHUTe Nnepenmcky

N @ e n coenamnTe 3anpoc

. | s Ha BO3BpaT OTNpPaBUTESIO




PeneBaHTHbIV MapKETUHM

MpuBeT. 4 cny4yamHo
nepeBen AeHbru

He Ha TOT HOMep
3a4YUnUCIeHO

45 000
MepeBean, NOXXanymcTa,
BOT Ha 3TOT:
8 (XXX) XXX-XXX-XX

Mo)kellb OCTaBUTb
yacTb cebe!

KTOo 1 3auem
npucnan MHe
3TN AeHbrn?

TeHun BOKpyr
CTQHOBSATCA ryLue...

- ‘ ; 7
Q  yyxoun nepeBog, YTO Aenarb: YTto aymMaeLub?

OfHu Bornpochbl
NMPUBOASAT K BPYrUM...

3T0 MOXeT bbITb NOBYLLKA,
nyJLue no3BoHU B BaHK

HUKOIOA HE NEPEBOAMU

[loKa3aTeNnbCTBa N HE CHUMAU YYXKUE OEHDbIU!

| ¢ TaK Tbl NTOMOraeLub MOLLUEHHUKaM
X YKPacTb U CTaHOBULLIbCS
COYYaCTHUKOM MpPecTyneHus

3a 3T1o Tebe rpo3umT:

YronosHoe HakasaHue
LLiTpad oo 300 000 P

bnokunpoBKa Bcex
6aHKOBCKUX CYETOB

MpobneMbl c KpeguTamMu
B OygyuieM — baHKu
NPOCTO OTKaXYT

CynebHbin Uck — NnpnaéTcs
BEPHYTb BCe YKPaOeHHble
MOLLEeHHUKAMUN OeHbrun

B aToM ropoge BbIXXMUBAET TOT,
KTO He UrpaeT B YyXXKue Urpbl




PeneBaHTHbIM MapKETUHI

| l[pe3eHTaumMa ¢ noacTpOYHMKOM
(1920:1080px)

@ baHk Poccmm

OPOIMNEPDI

KAK HE CTATb NTOMOLLHUKOM
KUBEPMOLLUEHHUKOB

KTO TAKUE APOMNMEPbI? 2

31O nocpenHnKn Mexxgy 3n1oymbillIeHHUMKaMu
" NX ) )KepresaMu. L‘|€FD€3 6aHKOBCKue KapTbl 3TUX
nocpegHUKOB KVI6epMOL1JeHHMKM BbIBOOAT U

obHannuuBaioT NOXULLIEHHDbIE Y ﬂI'O,QEI;I OeHbru

YEM 3AHUMAIOTCS OPOMNMNEPDI? 3

Mony4yaroT Ha CBOU KapThbl
OEHbrn OoT He3HakKoMLUEeB

U nepepnaroT ux opyruMm nogam —
HannYHbIMU MU NEPEBOLOM

MNpepocrasnaloT
3/10yMbILLINIEHHMKaM CBOU
BaHKOBCKUE KapTbl UK QOCTYN
K CBOeMY OHNanH-6aHKy

NMpUHUMAKOT HaNTMYHbIE

OT HEM3BECTHbIX NOgen, BHOCAT
OEeHbrn Ha CBoU cyeTa, YTobbl
NnepeBecTy UX ApPYruM Noaam

KAK MOLLUEHHUKU ULLIYT
OPOMMNEPOB?

MpepgnaraloT yaaneHHbIN v
cBoboaHbIV rpaduk «paboTbi»

Ob6eLaloT rapaHTUPOBaHHbIN J0X0M4,
6e3 opuLmanbHOro TPYAOYCTPONCTBA

«Pabora» cea3aHa
C QEeHeXXHbIMU NepeBogamMu

He tpebyioT onbiTa paboTsl
1 cneuuanbHbiX HaBbIKOB




PeneBaHTHbIM MapKETUHI

NPUMEPbI OBbSIBNEHUW S
NO NOUCKY APOMNMEPOB

"33

PaboTa ) yoryin o J

LR N B

KYNMNOESIMw
H Y X Hb
OEbEMDbIW

KAK OBE3ONACUTb CEBS S
OT OPOMNMNEPCTBA?

He coBepLuanTe geHexHble
onepauun no npocbbe HesHakoMUEB

Onacantecb COMHUTENBHbIX
cnocobos 3apabortka

Hukomy He nepepaBanTe CBOIO
BaHKOBCKYIO KapTy

He coobLuanTe NoCTOPOHHUM
PeKBU3NTbI CBOEM KapTbl, KOgbl
n3 CMC vnu nyLi-ysegoMneHumn

YTO 'rPO3UT APOITNEPAM?

Iponnepbi nonagawT
B 6a3y gaHHbIx LleHTpobaHka

O BaHkn 6NOKUPYIOT KapTbl
& W 0OCTYN K OHNanH-6aHKy
YronosHoe HakasaHue

4YTO OENATb, EC/11 BAC BOBJTIEK/IU 8
B MOLLUEHHUYECKYIO CXEMY?

HeMenneHHo NpekpaTuTb BCe
KOHTaKTbl CO 3/10yMbILLINTEHHUKaMM

3abnokupoBaTtb 6aHKOBCKYO KapTy,
KoTopas bbina nepenaHa He3HaKoMLUaM,
a TaKXxe OO0CTynN K OHNnamH-baHky

BMecTe ¢ pogutenaMmn obparnrtbca
B MONULMIO U COOBLLINTD, YTO Bac
obMaHOM BOBMEKJIM B MOLLIEHHNYECTBO

UcTopunsa foBepYnBoro
MaMOHTa B KOMUKCe

UcTopus
«Banepa VS [lponosoa»
B KOMUKCE




PeneBaHTHbIM MapKETUHI

KapTOUKM 019 akUMnN «AHTULpOM»

4YTO TAKOE
OPOMNMUHI
KOMMAeKT 1POTTNHL
U 9YEM OH
ONACEH?

Kio4yeBble MOMEHTDbI:

OPOIMEP -

nocpegHnK Mexx
pen Ay Oponnep — HE nHnymatop

3/10yMblLLNEHHUKaMu NPeCTYMN/IeHWNS, HO YHaCTHUK
U NX KeptBaMu NPEecTynHON CXeMbl

Ero 3apavya — obHannuuTh

MNU NepeBecTu ganblue
YKpageHHble CpeacTea

YacTto B PO ApOornepos
OKa3bIiBakOTCH NOAPOCTKHU

* M CTYOEHTbI, KOTOpbIe
He NOHUMaIOT CepPbe3HOCTU

NPONCXOoOALLEero

A A b A & A

‘&\ - a « » - B e

Kak Tbl ayMaeLub, o
YTO TOYHEEe ONnUucbiBaeT [lpaBUNbHbIM OTBET
AponnepcTeo?

YesioBeK NpoaaéT CBOK KapT ,HTO6bI
ero NoJsibaoBasIMChb OJ14 nepeBonoB

4YesioBeK rnosyvaeT nepeson

G OT HE3HAKOMLUAa U BO3BpPaLUlaeT
Ha rme pekKBun3nTbl

YyesnoBeK nNpumHMMaeT AeHbl'un
e U nepesoavT gasblle no MHCTPYKUUN,

ocTaBnsaa cebe NPOUEHT



PeneBaHTHbIM MapKETUHI

KoMnekT 2

KapTouki ong akumm «AHTULpon»

na cBA3UM MOTyYT
MCNOJ1b30BaTb:

BO Bn E KA DT couunalsibHble CeTU U MeCCeH)Kepbl
B APOIMNEPCTBO? 1 ObABNeHIS B WHTEpHETS

SNeKTPOHHYIO NOYTY N PACCbIJTIKA

HenocpeacTBeHHbIN KOHTaKT

=—> BAXHO

MOLLUEeHHUKU YacTo NCNOoJ1b3YIKOT

TPEeHObl 1 HOBbIE TEXHONOTUM,
4yTObbI BbICTPEE 3aCNYXUTb AoBEepUe

NMPOBEPDb CEBf

Y10 oTNnyaeT gponnepcTeo
OT nerasibHOW nNogpPaboTku?
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[MpaBUIbHbIN OTBET

Cpo4YHOCTb 1 crnocob

CBA3U MOTyT 6bITb pasHbIMU
B Pa3HbIX CUTYaLMSAX,

HO MCMOJIb30BaHUE

KapTbl, NepeBoabl

OT BaLLero UMeHu 1 gocTyn
K OHNanH-6aHKy —

3TO TOUYHO NPU3HAKU
MOLLIEHHUYECKOU CXEMb
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PeneBaHTHbIM MapKETUHI

KoMmnekT 3

KapTouki ong akumm «AHTULpon»

YTO NPO3UT
OPOINMEPAM?
w

6noknpoBka
6aHKOBCKUX CYETOB

cynebHbIn uck — NnpuaéTcs
BEPHYTb YKPaOeHHble
MOLLUEHHUKaMN OeHbru
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YT1O NnpoucxoauT, korga
BaHK cuMTaeT yesoBekKa
gponnepom?
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o CHavana yronosHoe aerno,
noToM 6NOKUPOBKa KapT

CHayana orpaHUYeHus CO CTOPOHDI
6aHka, NnoToM pasbuparenbpcrea

e HUYEero He NPoOuCxXoauT,
ecsiu YenoBeK He gponoBsopf

o Cpa3sy CnuchbIBaKOT LWITpad

VY YYYYY

[MpaBUbHbIN OTBET




PeneBaHTHbIM MapKETUHI

KoMnnekT 4

KapTouki ong akumm «AHTULpon»

YTO LNEJIATb

¢

ECJIN Bbl

CTAIU o oadtibampthons dusmpane

T 1) e
KaK MOXHO bBbicTpee

Mo3BOHUTHL B BaHK
3abnoknpoBaTh KapTy
3aKpbITb JOCTYN K OHNaWH-6aHKY

[

MPOBEPD CEBf

CnoKoOWHO NOroBoOpUTb
c 6nnskumun

Kakoe pevctBue yalle Bcero
yXyALlaeT CUTyauuio, aaxe
eCJ1n KaXKeTca NOrmMyHbiM?

BMmecTe obpaTturtbesa
B MONULMIO

A A A A A A A A
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[MpaBUNbHbIN OTBET

CaMocTosiTesibHble
nepeBogbl MOTYT BbIMA4eTb
KaK y4acTue B CxeMe.
MpaBunbHee bygeT
OCTaHOBUTb onepaumu,
COXPaHWUTb JOKa3aTe/bCTBa
N 0encTBOBaTb Yepes BaHK

n obuumanoHble obpaLleHus
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PeneBaHTHbIM MapKETUHI

KoMmnnekT 5

KapTouki ong akumm «AHTULpon»

KAK
HE CTATD
0 POMNMEPOM?

BKJITOYUTD EEEN

MCnoJsib3oBaTb EEEw

OTAENbHYIO KapTy A8 NOANMUCOK
N OHNanH-NaaTexen

NnocCTtaBuUTb EEEE

NIUMUTbI Ha NepeBOabl U OHTANUH-MOKYMKMW,
4yTOObI CNYyYanHas onepauus no npocsbe
He npeBpaTunach B npobnemy

YTO Hapo yacHUTb ona cebs:

onepauumn Yyepes JIMYHYIO

KBDTY AN% ADYEVX IONCH 3ayeM KOHTPONMPOBATh
A He oenawo -
CBOM KapTbl M CYETA’

\/ [OCTYN K OHNanH-6aHKy

HUKOMY He nepenaro
4yTOObI HE 3abbITb TMMUTDI

kKogbl ns SMS/push
yBegomMmneHun n PIN-kopg MOLLUEHHUKU MOryT OPOpPMUTb KapTy
1 HUKOMY He coobLuato Ha BaLue nMA bes BegomMa

ecnun Hy>XHa paboTa — 6aHKu aBTOMaTM4Yecku BoKnpyoT

\/ OpULManbHbIV SOroBOP He3HaKoMble cyeTa
U BbinJaTtbl CTaHOAPTHbLIM

crnocobom
nerye NpoBepaTb UCTOPUIO onepaLuii

A A r ) A A
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[lpaBUSIbHbIN OTBET




PeneBaHTHbIM MapKETUHI

KoMnekT 6

KapTouki ong akumm «AHTULpon»

OFII'Ie — YeJ10BeK, KOTOprﬁ
npenocraesider MOLLeHHUKaM

OOCTYM K CBOUM BaHKOBCKUM cYeTaMm
OJ191 BbIBOAa YKPaOeHHbIX geHer

A

Monopgbie nwoagun 10-21roaa

3 KAK BOBJIEKAIOT?

28 HOBbIE C/1IOBA

4 MOCNEOCTBUSA?
P—

A
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AURUAURUHUA A

A

A

Ecnu Tbl He Nnonagéllb

B APOMNMNEPCKY CXeMy,
TO y6epexéLubces

OT PUHAHCOBDIX

n ropugmnyeckux npobnem

A

A

A

A 3004HO BHeCéLLb CBOU
Hebo/1bLLIOH, HO BAXKHbIN
BK/1a4 B NpOTUBOL4ENCTBUNE
MOLLEHHUKAM ;)
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PeneBaHTHbIV MapKETUHM

_—Il KapTOYKKM O OpOonnepcTBe
AAF - ONa akumm «CeMenHbin

KNOEepnaTpyib»

CTapToBas KapTouka (Ha BblIOOp)

KAKRY &
SALLINTANTD
OETEI?

o N
& /
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OT APOMMNEPCTBA?

KAK
3ALLIUTUTD
ETE]

( N s '
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OT APOIMNEPCTBA?




PeneBaHTHbIV MapKETUHM

KoMnnekT

KapToukn ons akumm «CeMenHbi KNoepraTpy/iby

LITO T A K OE KTO TaKue [AponnepsbI?
OPOINMMEPCTBO? OPOMNMEP —

nocpenHuUK Mexay
3/10yMbILUSIEHHUKaMM
N UX XXepTBaMu

=—> BAXHO

Naxke ecnu pebEHOK He OCO3HaET,
YTO yYacTBYyeT B MOLLIEHHUYECKOM
cxeme, 3TO He CHUMAaEeT C Hero

RPUONYeCKYIO OTBEeTCTBEeHHOCTDb

KTO Takue gponnepbl? 4YyeM 3aHMMatoTCa gponnepbi?

KnoJyesble MOMEHTDbI:

* HOponnep — HE nHnuymaTtop MONYYaKoT NepeBos
npecTynneHus, a UCNoONHUTENb

CHUMAKT HaNUYHble B BaHKkoMaTe

Ero 3apadya — noMoub

MOLUeHHUKaM obHannuyuTh
'* N NepeBecTU

yKpageHHble cpeacTBa

oTAarT AeéHbrn MOLLUIeHHWKaM

opopMNAT Ha cebs
GaHKOBCKYHO KapTy

NpenoCcTaBnfAlOT K Hen gocTyn
MOLLIeHHUKaM

Mobou BoNpocC 0 geHbrax
obcy)xpaem BMecTe




PeneBaHTHbIV MapKETUHM

KoMnekT 2

KapToukn ons akumm «CeMenHbi KNoepraTpy/iby

KakK MOLLUEHHUKN ULLYT gponnepos?

BOBJ1IEKAIOT MOLLIEHHMKU UCMOSb3YIOT:
B _!_ Pon n EPCT BO? coLManbHbIe CeTU U MeCCeHAKepbl

BCr/JibiBarwLLie OKHa
n obbsiBNeHus B MHTepHeTe

NoyToBble coobLueHuUsd

MHOTOa XXUBble KOHTAaKTbl

=
=—~ BAXHO

MOLLUEeHHUKU 3HAKOT, YTO MOSTIOAbIX
nogen npuenekarT aeHbru n ceobopa.

OHU UCNONb3YIOT TPEHAbI U HOBbIE
TEXHONOrMu, YTobbl 3aCNYXXUTb goBepue

caMble pacnpocTpaHéHHble CXeMbl BOBNeYeHUs caMble PacnpoCcTpaHEHHbIe CXeMbl BOBNEYEeHUSs

nepesop»

Ha cuéTt pebéHka «cnyyamHo»
NPUXOOAT OEHbrM

YenoBek 3BOHUT U NPOCUT
BEPHYTb UX Ha OPYrou CYeT
(MHoOrga ¢ Bo3HarpaxgeHuem)

«AgMUHUCTpaTOpP
norepeu»

CEMEMUHOE NMPABUJIO

A A A

i

Kaxpas puHaHcoBas
onepauusa go/HKHa
6bITb OCMbICIEHHOM

Y10 cKasaTtb pebEHKYy:

Ecnu coMHeBaeLlbcs —
OCTaHOBUCH U fan cebe
BpeMA NPUHATDb
BEpPHOE peLueHue

A
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PeneBaHTHbIV MapKETUHM

KoMnekT 3

KapToukn ons akumm «CeMenHbi KNoepraTpy/iby

lopUanYecKne NocneacTBums

YTO rPO3UT
OPOIMNMNMEPAM?

6nokupoBka Bcex
6aHKOBCKUX CHETOB

cynebHbIn UCK —
NPUAOETCA BEPHYTb
BCe yKpafeHHble
MOLUEHHUKaMM eHbru

nonagaHue B 6asy gaHHbIX nonagaHue B 6a3y faHHbIX

° o 6
P KapTbl OJTOKNPYIOTCAH

OO0CTYMN K OHNanH-6aHKy
NnpUOCTaHaBIMBaeTCH

HOBbIE KapTbl HE Bbl4aOTCA,
noka gaHHble He byayT
UCKNIOYEHbl 13 Bbasbl

CHATb OEHbIrM MOXXHO
TONIbKO SIMYHO C NacnopTom
B opuce baHka

HeBa)XHO, CO3HaTesIbHO /1M Balll
pebEéHOK y4yacTByeT B gponnepcree
W ero obMaHynM — OH HEeCeT

RPpUNOANYEeCKYKO OTBETCTBEHHOCTD

CEMEMHOE NPABUJIO

Kakxgoe peLueHmne goKHO
O6bITb 6e3onacHbIM ONs
6yayLiero, a He BbIrogHbIM
NPAMO cenvac




PeneBaHTHbIV MapKETUHM

KoMnnekT 4

KapToukn ons akumm «CeMenHbi KNoepraTpy/iby

LlTO EnATb ECﬂ M HeMeosieHHble 0enUCTBUSA
>

H
EEDEHRA KE [
BOBJ1IEKJ1U
MNepecTaTtb 06LLATHCA C MOLLUEHHUKaMM.
B 1 PO n n E PCT BO? 3abnokuposaTb Bce cnocobbl CBA3M
2 O6e3onacuTtb cueTa
& e

[Mo3BOHUTDL B BaHK
3abnokupoBaTb KapTy
3aKpbiTb OOCTYN K OHNanH-6aHKy

He nonb3oBaTtbCcH
KYYIKUMU» OeHbramMu

HeMenneHHble 0encTBuUs obpalleHme B Nonmumio

=—> NMOYEMY 3TO BAXHO

norOBopMTbcpeséHKOM E R EEENEEENEEEENEEEETEEEEDEEEEDND
6e3 ocyxaeHus
CBoeBpeMeHHoe obpalueHue

"

B
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" B lNpaBoOXpaHUTEeJIbHblI€e OpPraHbl
: noMOoXKeT CMArdynTb nocnencreunsa
®
¥
L3
|

coy4acTtud B npecrtyrieHnun

BMmecTe obpaTurtbcsa
B NONIULUIO

CEMEWHOE NPABUJIO

Hukakux
«$l XXe roBopusia», TOsbKo
peLueHne npobnembl

Y10 cKasaTb pebEHKYy:

ECnun 4TO-TO NOogo3pUTENbHOE
V>Ke MPOon30LLSO, Nyylle cpasy
paccKasaTb poauTensm

1 BMecTe pasobparbcs

R




PeneBaHTHbIV MapKETUHM

KoMmnnekT 5

KapToukn ons akumm «CeMenHbi KNoepraTpy/iby

21 4YTO Oesiatb pOﬂ,MTeﬂﬂM?

OBE3OIMNACUTb
PEBEHKA
OT APOMNNEPCTBA?

=—> HOBOE B 3AKOHAX

Cenyac 6aHKM MOryT OTNpaBnaThb
yBeoOM/IEHUA poauTenaMm

O Bblaaye KapTbl pebeHky

M O KaXKO0M onepauuu no KapTte

23

YTO roBOPUTL PeBEHKY? YTO rOBOPUTL PebEHKy?

KoH KPEeTHble ¢pa3b| CkaXxu: «Hd NnpuHMUMao peLueHus

: O AeHbrax BMecTe C PpogUTeNsaMmn» —
ANA pa3roBopa: W NpekpaLuan auanor

Ecnu cTpalHo unu HeypnobHo
Tebs MoryT yrosapuBaTb CKasaTb «HEeT», 4 MOry OTBETUTb 3a Tebs

n ybexxaaTtb, YTO «3TO BesonacHo».
Ho ecnu npocaT genatb onepawuum
OT CBOEro UMeHU — 3TO PUCK

[aBaun [OroBOpPUMCSH: €Cnu
xoueLlb nogpaboTky, 8 noMory
BblbpaTb XOPOLLUM BapPUaHT

[MokaXxu, noxanyucra,
3TO COObLLEeHMe — 1 XOUY KaK MOXXHO

TOYHEEe MOHATb, YTO OT Tebs XoTAT CpOYHOCTb — rnaBHbIN
npu3HaK NoByLLUKW. Ecnu ToponsrT,

B6epémM naysy v npoeepaem

CEMEWUHOE NPABUJ1O
N

KoHTponb —

3TO Npo3payYHble

O OroBOPEHHOCTM,

a He XXECTKue 3anpeTbl

n CJieXXKa




PeneBaHTHbIV MapKETUHM

KoMnekT 6

KapToukn ons akumm «CeMenHbi KNoepraTpy/iby

NoYeMy 3TO aKTyasibHO?

dakTbl Ha ceroaHs:

BT 2

B Hbase baHka Poccum
(nropen, YbM KapTbl MCMOSb30BaSIUCH
B MOLLEHHUYECKMX onepaumuax)

cyeTOoB EEEEEE

no4vyemy aTo aKTyaano‘? HarsidHble NnokKasartesin

= PocT yucna
=330 | Aponnepos s Gase

baHka Poccuun
I'IepeBO,D,OB EENEEEN

ot 14 po 21

cpegHW Bo3pacT gponnepa

|

|

CEMEUHOE NPABUJIO

A
=
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A

Lo Aeh Ak b ek Ak kb ek dc)

A

Jlyywe npenynpenunTb
npecTtynsieHue,

4YeM NoToM pazbupartbces
C nocnencTBnaMuU

A

A

A

Bce atn undpbl — 31O He
«MNPO APYrux», aTo NPO Hac

A

A

A

A




PeneBaHTHbIV MapKETUHM

KoMmnekT /

KapToukn ons akumm «CeMenHbi KNoepraTpy/iby

31

BCE, UTO sk e pRaLn
e s F KTO 3TO?
O OPOINMNEPCTBE

3 KTO B I'PYIMME PUCKA?

O6bsBneHus o paborte —
«Nerko», «bbICcTpo», «besonacHo,
«6e3 TpeboBaHUN»

33 KnoyeBas MHPopMauus

KOHTPOJIbHbI€ TOYKWU

.*.

OrpaHuyeHune
6aHKOBCKUX yCnyr

LLiTpad
CypebHbiv uck

YronoBHas
OTBETCTBEHHOCTb

K & 8 8K

Ecnu Bbl OTMETUNN MeHee 5 NYHKTOB —
nopa gencreoBarhb!

OPUHAJTTIbHOE NMPABUJ1O

A
=

Y Y Y Y Y Yy

Ka)kabi pas, korga
Mbl FTOBOPUM KHET»
OpOonnepcTRy,

Mbl HE TO/IbKO crnacaem

cebs — Mbl CTAHOBMMCH
YyacTbio 6opbObI

C NPECTYMHOCTbIO,
KOTOpas y>Xe KOCHYNachb
MUIJTUOHOB




Pe1eBaHTHbI MapKETUHM
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@ baHK Poccum

PaspaboTaHo B KOXKHOM MTaBHOM YrpaBieHUn
LleHTpanbHoOro taHka Poccurmckom @egepaummn



